
PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance· Unbundled Network Elements (UNE) Oklahoma

Mean Time to Restore (Hours) • No Dispatch

BRI loop wnh Test Access
AIiClECs SWBT 18.0

# Trouble Mean Time MeanTime Z-Value
160

Reports to Restore to Restore
Feb-98 0 nla 133 Base < 3C .' 140

Mar-98 .. ,
0 nla 266 Base < 3C 12.0

Apr-OO 0 nla 345 Base <30.;'
May·98 0 nla 344 Base < 3C 100

~SWBTJun-98 0 nla 1111 Base < 30 ~ 8.0
Jul·98 0 Base < 3C i --+-All ClECs

nla 13.64
60

Aug·98 0 nla 4.43 Base < 3C "
Sep·98 0 nla 363 Base < 3C 40

Oel·98 0 nla 1244 Base < 3C 20
Nov-98 0 nla 15.71 Base <

Dec-98 0 nla 1178 Base <
00

co co co i co co co co co co co Ol

Jan-ge 0 nla 694 Base < "I '! 1 Ol "I Ol Ol

~ 1 ~ ~..a C: 'S 6> 0-
"

.. .. ::> -, ::> " a .. ..
It- :2 < :2 -, < CJJ Z C -,

0 nla 7.69

ISDN BRIPort
AIiClECs SWBT 18.0

# Trouble MeanTime Mean Time Z·Value 16.0
Reports to Restore to Restore -

Feb-91l 0 nla 133 Base < 30 140

Mar·98 : 0 nla 266 Base < 30 120
Apr·98 0 nla 3.45 Base < 3(;

May·98 0 nla 344 Base <30 10.0 ,---'"
Jun-98 0 nla 1111 Base < 30 8.0 1- -.. - 'SWBT

Jul-98 0 nla 1364 Base <30 --+-All ClECs
6.0

Aug·9a 0 nla 4.43 Base <30,

Sop·98 0 nla 3.63 Base < 30 ; 4.0

Oel-98 0 nla 1244 Base < 30 2.0
Nov·!/8 0 nla 1571 Base < 30 :

Dec 0 nla 11.78 Base<&l'
0.0

! :§l :§l co co
~

co l\l co co :§l g:
Ja 0 nla 6.94 Base < &l 'i Ol Ol Ol

~~ ~ C: g, .". b C:.. "- .. 'S "- "" ::> -, " ..
~It- :2 < :2 -, < CJJ a z c

0 nla 7.69

DSl loop Wnh Test Access
AIiClECs SWBT 600

# Trouble MeanTime Mean Time Z·Value
Reports to Restore to Restore 500

Feb-98 0 nla 5155 Base <30

Mar·sa 0 nla 017 Base < 30 40.0
Apr-98 1 130 165 Base < 30 !
May·98 2 120 nla Base <30 30.0
Jun-98 2 2.80 nla Base <30 " ······SWBT :.,

--+-All ClECs ~Jul-98 5 330 nla Base < 30
200

..----'-'

Aug-9a 7 242 nla Base < 30

Sop·9a 2 0.88 nla Base < 30. J
Oct·9a 2 2852 Base<3O

100 :A3.14

Nov-Q8 3 689 nla Base < 3C :;
, ,
, .

Dec-gil a nla nla Base < 3C"
00

:§l co co co co co co co i Ol

Jan-99 1 1.58 nla Base < 30 1 ~ '! Ol t "I ll1 "I "I 1 Ol
~ >. 'S g, "- '0 C:.. .. "- .. ::> .. " ..

It- :2 < :2 ..., -,
<: CJJ a z a ...,

25 2.92

AIiCLECs SWBT 600

# Trouble MeanTime MeanTime Z·Value
Reports to Restore to Restore 500

Feb·Q8 0 nla 5155 Base <30

Mar·ge 0 nla 017 Base <30 400
Apr·ge 0 nla 1.65 Base < 30 t

May-ge 0 nla nla Base <3:l ; 30.0
Jun-98 0 nla nla Base <30 " ······SWBT

Jul·98 0 nla nla Base <30 .
: . --+-AIiClECs:

200
Aug-llO, 0 nla nla Base < 30

Sep-9& 0 nla nla Base <30
100

Oel-9S 0 nla 2852 Base < 30

Nov-98 0 nla nla Base < 30
Dec·Q8 0 nla nla Base <30

00
:§l co :§l co :ll 3! l t co co co Ol

Jan-9; 0 nla nla 8ue<
Ol "I Ol t "I ~1. ~ ~

~ C: 'S -i; ".. .. <>. ::> ..., .. a .. ..
It- :2 < :2 -, <: CJJ z 0 ...,

12 Mo. Total 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Oklahoma

Mean Time to Restore Hours) - No Dispatch

Subtending Channel (23B)
AIiCLECs SWBT 350

# Trouble MeanTime MeanTime Z-Value I

"Reports to Restore to Restore 300 "

Base < 30 j: ' '
Feb-9e. 0 rJa 1821

Mar-9& 0 rJa 28.68 Base < 30
250

:<;~

Apr-sa 0 rJa 943 Base <30 -',
200

May.9& 0 rJa 916 Base < 3Q ~~
••••• 'SWBT

Jun-9& 0 rJa 1795 Base < 3ll ': 15.0 ~, --+-- All CLECs
Jut-96 0 rJa 1515 Base < 3Q '::

Aug-90 a nla 2369 Base < 3ll :f; 100
~

Sap-9& 0 nla 868 Base < 3Q .

Ocl·96 0 nla 3284 Base <3Q:: 50

Nov-$ a ria 4.17 Base < $ .:.

Dec-9& 0 rJa 8.54 Base < $)1
00

co co
~

IX) IX) co co IX) IX) IX) IX) '"
Jan·~ 0 nla 11.50 Base < ~ '" ~ t '" ~ 6, '" ~ '" ~ ~J:, L!:

~
6- u ~ 0

'" " Q, " " " " 0 '" ..
u. :; « :; ...., « UJ 0 Z Cl ....,

0 nla 16.38

Subtendln9 Channel (10)
AIiCLECs SWBT 350

# Trouble MeanTime MeanTime Z-Value I

"Reports to Restore to Restore 30.0 ", '
Feb-9$ 0 nla 1821 Base < 30'

Mar-ge 0 nla 2888 Base <30 250
"

Apr.9& a nla 9.43 Base < 3ll
200

May-!l6' 0 nla 916 Base < 3ll

Jun-9o 0 nla 1795 Base < 3ll 15.0
----·-SWBT

JUI-96 0 nla 15.15 Base < 3ll --+--All CLECs----
Aug-96' 0 nla 23.69 Base < $: 100 '., ,
Sap-!l6' 0 nla 8.68 Base < 3ll :,

5.0Oel-9& 0 nla 3284 Base < 3fl ~

Nov·96 a nla 417 Base < 3C

Dec-9o 0 nla 6.54 Base < $
0.0

~ ~
co co IX) IX) co IX) IX)

~
IX) g

Jan·~ 0 nla 11.50 Base <$ '" ~ ~ 'l' '" '" ~
"I

.A :- L >0 '3 g. 6- 0 t
'"

Q, .. " '" a '" -'!Ju. :; « :; ...., ....,
« UJ 0 Z Cl

0 nla

Analog Trunk Port
AIiCLECs SWBT 50 0

# Trouble MeanTime MeanTime Z·Value 45.0
Reports to Restore to Restore

Feb-98 0 rJa 588 Base < 30
40.0

Mar-98 0 nla 16.03 Base < 30" 350

Apr.98 a nla 531 Base <30 300
May-98 0 nla 859 Base <J<:: . 250
Jun-911 0 ria 477 Base < 30 - - ----SWBT

JuI-911 0 nla 789 Base <3tJ
200 --+-- All CLECs

Aug.911 0 nla 1423 Base <30 I 150 ,

Sap.98 0 nla 718 Base < 30 : 100
Oct·Q8 0 "'a 759 Base < 3Q

, " ~ .......
50

Nov·98 0 nla 5.52 Base < 30

Dec-98 0 nla 684 Base < 30
0.0

IX) IX) IX)

~
IX) IX) g: IX) g: IX) co g

Jan-911 0 nla 44.89 Base < 30 ,'g ~ '" % ~ '" 'l' ~.. L >0 :; g. 6- -i; ~
t

'"
Q, " " " .. "u. :; « :; ...., ....,

« UJ 0 Z Cl ....,
0 nla 11.

AIiCLECs SWBT 50.0

# Trouble MeanTime MeanTime Z·Value 45.0
Reports to Restore to Reslore

Feb 0 "'a 588 Base <30
400

Mar-98. 0 nla 1603 Base <30 35.0

Apr.sa. 0 nla 5.31 Base < 3C 300
May-9a 0 nla 859 Base < 30 I

250
Jun-98 a nla 477 Base < 30 ---·--SWBT

Jul-98 0 nla 7.89 Base <30 20.0 --+--AII CLEesl

Aug.sa. a nla 14.23 Base <30 " 15 a "
Sep.!l& a nla 7.18 Base<3O

.
100 ,

Oel-98. 0 nla 7.59 Base < 30
, ...... .. _.....

50 .-
Nov-9! a nla 5.52 Base <30

Dec·9! 0 nla 6.84 Base <30 00
IX) IX) IX) 1 IX)

~
IX) IX) co IX) IX) '"Jan-99 0 nla 44.89 Base <30 ,'g ~ '" '" q> '" ~ ~

q> %L t Cl 6- u 0

'" " Q, " " " c'l 0 " "u. :; « :; ...., « 0 z Cl ....,
12 Mo. Tola 0 ria 11.21

271 - No 669



PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance. Unbundled Network Elements (UNE) Oklahoma

Mean TIme to Restore Hours - No Dispatch

DS3 Dedicated Transport
All GLEGs SWBT 90.0

# Trouble MeanTime MeanTime Z-Value
80 a

Reports to Restore to Reslore

Feb-98 a nJa 9B9 Base < 30 700

Mar-91l a nJa n25 Base < 30 60 a
Apr.91l a nJa nJa Base < 30

May-98 a nJa nJa Base < 30 50 a

Jun-98 a nla 043 Base < 30 .1'. 400

Jul-98 a nla nla Base < 30 ~
30.0 "

Aug-9B 0 nla nla Base < 30

Sep-9B a nla 657 Base < 30 200 t'
Ocl-9B' 0 nJa 219 Base < 30 i 10.0
Nov·98 a nla nJa Base < 30 * .' .
Dec-98 0 nla nJa Base <30 ,. 00

co co co co co co Q) Q)

~
Q) co Ol

Jan-99 0 nla nla Base <30 ~
Ol Ol 't Ol '1' % Ol Ol Ol Ol
~ ~ c :; c. u ;; u c., .. Q. ..

" "
., 0 " ..... ~ « ~ -, -, « U) 0 ;Z 0 -,

a nla 38.56

Dark Fiber
All GLEGs SWBT 900

# Trouble MeanTime MeanTime Z-Value 80.0
Reports to Reslore to Restore

Feb-91l a nla 989 Base < 3C. 700

Mar-9& 0 nla n25 Base < 3C 60.0
Apr-911 0 nla nla Base<3C

May-9& a nla nla Base < 3C 50 a

Jun-9& a nla 043 Base < 3C 40.0 [~~~~:EGSJuI-9& a nla nJa Base < 30
30 a

Aug-9& 0 nla nJa Base < 30

Sep.91l 0 nla 657 Base < 30 20.0 t:'
Oct·9& 0 nla 219 Base < 30 100
Nov-9ll 0 nla nJa Base <3C ... -..
Dec-98 0 nJa nla Base < 30

00

Sl Q) co 8i co Q) Q) CD CD co

~ 81
Jan·99 0 nla nJa Bass < 30 ~ 1 '1' ~ Ol t ~ ~1> >- <:: &. I!:., .. .. " " "

., 0 .,
.nJ... :; « ~ -, -, « U) 0 Z 0

12 Mo. Total 0 nla 38.56
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Oklahoma

Percent Out of Service (005) < 24 Hours ('Yo)

2 W Ire Analog - 8dB Loop
All GLEGS SWBT 100%

# Trouble #005 %005 %005 Z·Value 90%
Reports < 24 Hours < 24 Hours < 24 Hours

80%
Feb-98 0 0 nfa 88.8% Base < 30 . ..
Mar-98 2 1 500% 70.7% Base < 30 : 70% .
Apr-98 ;' 16 8 500% 86.3% Base < 3(1 • 60%

May-98 9 5 55.6% 89.1% Base < 3(1 50%
Jun-98 4 1 250% 66.3% Base < 30 ~ ······SWBT

Jul-9a 13 7 53.8% 85.4% Base < 30 ;
40% -+-- All GLEGs:

Aug-9a 3 1 333% 901% Base < 30 30%

Sep-91l 19 12 63.2% 796% Base <30 200;.

Oc1-91l 8 1 125% 760% Base < 30 10%
Nov-98 I 12 3 25.0% 79.8% Base <30.,
Dec-ge :! 5 2 40.0% 687% Base < 30 :1

0%
co co co co co co

~
co co co co Ol

Jan-9$ 14 7 50.0% 92.3% Base < 30 'l' Ol Ol q> q> q> t ~ ~
q> '%.., .!. .!. >- c :; 01 0

II " a. " ::l "
., 0 '" ~u. ::; <t ::; ..., ...,

<t (fJ 0 z 0
12 Mo. Tatal 105 48 45.7%

8.0 dB Loop With Test Access
All GLEGs SWBT 250%

# Trouble # Repeat % Repeat % Repeat Z·Value
Reports Reports Reports Reports

200%
Feb-9ll 0 0 nla 72% Base < 30

Mar-9ll 2 0 00% 74% Base <30
Apr-98 16 2 12.5% 71% Base < 30 150%

May-98 9 2 222% 7.7% Base < 30
Jun·98 . 4 0 0.0% 81% Base < 30 '" -. 'SWBT

Jul-93 13 0 0.0% 8.3% Base <30
100% -+--AII GLEGs

Aug-9a 3 0 00% 78% Base < 30 'I
Sep-ge 19 0 00% 7.8% Base < 30 : 5.0%
Oc1-91l 8 0 0.0% 6.3% Base < 30

Nov-93 12 1 63% 8.9"4 Base < 30
Dec-ge 5 0 00% 81% Base <3(1 !

00%
co

~ ~
co <Xl '" <Xl <Xl '" ~

co Ol

Jan-9& 14 0 0.0% 7.7% Base < q> q> q> ~ q> t t ~
q>..,

" a. >- c ::l 01 ii c

" " ::l ..., ::l " 0 '" "u. ::;; <t ::; ..., <t (fJ Z 0 ...,
105 5 4.8%

8.0 dB Loop Without Test Access
AIiGLEGs SWBT 100.0%

# TroubJe # Repeat % Repeat % Repeat Z·Value 900%
Reports Reports Reports Reports

600%
Feb-98 0 0 nfa

Mar-9& 0 0 nJa 700%

Apr-ge 0 0 nJa 600%
May-98 0 0 nla 500%
Jun-98 0 0 nla No b~_ ..All GLEGsl
Jul-9lj 0 0 nJa Analogous

400%

Aug-9S 0 0 nla Service 300%

Sep-9& 0 0 nfa 200%
Oc1-ge 0 0 nfa 100%
NolMlll 0 0 nJa

Deo-9a 0 0 nla
00%

<Xl <Xl

~ '" <Xl
~ '" <Xl '" :lJ <Xl S;Jan-9g 0 0 nla q> ~ q> q> q> q> q> 'l'.., >- c
~

C> a. "0 > u c

'" " a. to ::l ::l '" 0
0 '" "u. ::;; <t ::;; ..., « (fJ z 0 ...,

12 Mo. Total 0 0 nfa
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Oklahoma

Repeat Reports (%)

5.0 dB Loop With Test Access

AliCLECs SWBT 450%

# Trouble # Repeat % Repeat % Repeat Z·Value 400%
~~:;'>' Reports Reports Reports Reports

Feb-9a 29 4 136% 113% Base < 3C 350%

Mar-9a 10 4 40.0% 140% Base < SO 300% .
Apr-9l! 6 0 00% 112% Base < 30-

May-98 8 2 250% 4.6% Base < SO
250%

• ·····SWBT
Jun-91l . 6 2 333% 5.8% Base < 3C 200% [--+-All CLECs
Jul·91l 7 0 00% 100% Base < 3C

15.0%
Aug-9a 6 0 0.0% 9.4% Base < 3C:
Sep-911 . 10 2 200% 6.8% Base <30 10.0%

OCt·911 12 2 16.7% 7.0% Base < 30
.........

50%
Nov-9a 2 0 00% 6.9% Base < 30

Oec-9l! 3 0 0.0% 69% Base < 30
0.0%

'" '" '" ~ '" ~ '" '" ~ '" ql 8}Jan$ 2 0 0.0010 7.2% Base < 3C
Ol

~ ~ q> q> q> q>
j, >. <: :; 0> Q. > " <:

" '" Q.

'" " -, " " " 0 " ..
u. ::0 « ::0 .., « (f) 0 z a -,

101 16 15.8%

5.0 dB Loop wnhout Test Access

AliCLECs SWBT 100.0%

# Trouble # Repeat % Repeat % Repeat Z·Value 900%
Reports Reports Reports Reports

80.0%
Feb-ge 0 0 n/a

Mar-9! 0 0 n/a 70.0%

Apr-9& 0 0 n/a 600%

May-9& 0 0 n/a 500% I~AIICLECS'Jun-9& 0 0 n/a No

Jul-9& 0 0 nla Analogous
400%

Aug-9& 0 0 n/a Service 300%

Sep-9i1> 0 0 n/a 20.0%
OCt-98 0 0 n/a

100%
NoY-9a. 0 0 n/a

Dec-9ll. 0 0 n/a
00%

~ '" III ql '" '" '" '" '" '" '" Ol

Jan-9~ 0 0 n/a ~ q>
~

q>
~

q> q> q> 'l'o!.
~

<: 0> 13 > " <:

"
.. Q.

" " " 0 " '"u. ::;: « ::0 -, -, « (f) 0 z a -,
0 nla

BRI Loop with Test Access
AliCLECs SWBT 300%

# Trouble # Repeat % Repeat % Repeat Z·Value
Reports Reports Reports Reports 250% "

Feb-9& 0 0 n/a 7.7% Base < 30 .. '

Mar-96 0 0 n/a 167% Base < 30 200%
Apr-95 0 0 n/a 25.6% Base < 30

May-9S 0 0 n/a 72% Base < 3C 150% ······SWBT
Jun·!18 0 0 n/a 41% Base < 30 --+-All CLECs
Jul-9S 0 0 n/a 6.3% Base < 3C

100%
Aug-9S 0 0 nla 77"10 Base < 30 ......
Sep-9S 0 0 n/a 69% Base < 30 .

50% '.'Oct-9S 0 0 nla 9.7% Base <30

NoY-98 0 0 n/a 60% Base <30

Dec-98 0 0 n/a 7.2% Base < 30
0.0%

l\l '" ~ '" '" '" '" '" '" ~
CX) '"Jan-99 0 0 n/a 5.0% ~ q> q> q> q> q> q> q> q>

il >. <:
~

0> Q. :3 ~
0 <:.. Q. .. " " "
., ..

u. ::; « ::;: .., 0« (f) Z 0 -,
0 0 n/a 7.

ISONBRI Port
AIiCLECs SWBT 300%

# Trouble # Repeat % Repeat % Repeat Z·Value
Reports Reports Reports Reports 25.0% "

Fe 0 0 n/a 7.7% Base < 3ll
..

Mar-9& 0 0 n/a 167% Base < 30 20.0%
Apr.!18 0 0 n/a 256"A> Base < 3~

May-9& 0 0 nla 72% Base <30 ·1 150% '" "'SWBT

Jun-9& i 0 0 n/a 41% Base <30 ' -+--All CLECs

Jul·98 0 0 nla 63% Base<~
100%

Aug-98 0 0 nla 77% Base <3C .......
Sep-9& 0 0 nla 69% Base <30 .

Base < 30
5.0% ','001-98 0 0 nla 97%

NoY-98 0 0 n/a 6.0% Base <30

Dec-9a 0 0 n/a 72% Base <31>
00%

CX) '" CX) '" CX) '" CX)

i
CX) OX>

~
Ol

Jan-99 0 0 n/a 5.0% Base < 30 ~ ~ ~ q> "I "I q> 'l' q> q>
>. <: :; 0> 8 > lil <:

" '" Q.

'" " .., "
., 0 '"u. ::;: « ::; -, 0« (f) Z a -,

12 Mo. Total 0 0 nla 7.7%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance· Unbundled Network Elements (UNE) Oklahoma

Repeat Reports (%)

DS1 Loop With Test Access
All CLECs SWBT ... 60.0%

# Trouble # Repeat % Repeal % Repeat Z·Value
~!Reports Reports Reports Reports 500%

Feb-9! 0 0 n/a n/a Base < 30~ ~
Mar-9! 1 0 00% n/a Base < 30 .:; 400%
Apr-9B 3 0 0,0% n/a Base < 3a ~i

May-9a 9 3 333% n/a Base < 3a .' 30,0% - - - ---SWBT
Jun-98 7 1 143% nla Base < 3a -+--All CLECs
Jul-98 7 0 0,0% n/a Base < 30

200%
Aug-98 13 7 538% nla Base < 30

Sep-98 10 1 100% nJa Base < 30
10.0%

Oct-98 5 0 0.0% 0.0% Base < 30

Nov-98 7 0 00% n/a Base < 30

Dec-98 6 1 167% nJa Base <30
0,0%

'" '" ~ '" '" '" '" '" '" '" '" '"Jan-9& 5 0 0.0% nJa Base < 30 % '2 q> ".' ".' ".' q>
~

q> q> q>
>. § :; 01 a. > 0 I:

"
.. a. .. --, '" " 0 0 " ..

u. ::;; « ::;; --, « (Jl z 0 --,
73 13 17.8%

DS1 Dedicated Transport
AIiCLECs SWBT 1000%

# Trouble # Repeat % Repeat % Repeal Z-Value 900%
Reports Reports Reports Reports

800%
Fe 0 0 nJa n/a Base < 3~

Mar-9!l 0 0 n/a nJa Base < 3-:: . 700%

Apr-9a 0 0 n/a n/a Base < 3;) 600%
May-9!l 0 0 n/a n/a Base<$ ~ 500% - - - - - -SWBT
Jun-98 0 0 n/a n/a Base < 3;) ; -+--All CLECs
Jul-9& 0 n/a n/a Base <30

400%
0

Aug-98 0 0 n/a n/a Base < 3C 300%

Sep-98 0 0 n/a n/a Base < 3C 20.0%
0cl-98 0 0 n/a 0.0% Base < 3C 100%
Nov-9ll 0 0 n/a nla Base < 30

Dec-98 : 0 0 n/a nla Base < 30
00%

'" '" ~
co co co co '"

~
~

co '"Jan-99 • 0 0 nla nla Base < 30 ".' ~ 'i ".' ".' ".' ~ ".' q>
.<l I: :; Ol ~

0 I:.. .. a. .. '" --, :> " " ..
u. ::;; « :::;: --, « (Jl z 0 --,

0 0 nla 0.0%

Subtending Channel (23B)
AIiCLECs SWBT 50%

# Trouble # Repeat % Repeat % Repeat Z-Value 45%
Reports Reports Reports Reports

40%
,

Feb-98 0 0 n/a 45% Base < 30 .'
Mar-98 0 0 n/a 2.2% Base < 30 . 35%

Apr-98 0 0 n/a 42% Base <30 3.0%
May-ge 0 0 n/a 3.20" Base < 30 2.5% • '----SWBT'.
Jun-ge 0 0 nJa 37% Base <30 . , -+-- All CLECs
Jul-98 0 0 nla 11% Base < 30.

20%

1.5% "Aug-ge 0 0 n/a 31% Base <30 J "
.,;

Sep-98 0 0 n/a 1.1% Base < 3D 10%
Oct-98- 0 0 nJa 33% Base <3<: .

0.5%
Nov.9&- 0 0 nla 46% Base < 3C .

Dec-9&- 0 0 n/a 14% Base <3C
00%

%
co co g; co g; co co co co

~ ~Ja~ 0 0 n/a 3.6% Base <30 ~ ~ ~
q> t "l "l

>. :; Ol U > 0 I:

"
.. a. .. :> J. " 0 " '"u. ::;; « ::;; --, --,

(Jl 0 z 0 --,
0 0 nla 2.9%

';"'~'_"~';~'''''' _. H "c,..•

Subtendlng Channel (10)
AIICLECs SWBT 50%

# Trouble # Repeat % Repeat % Repeat Z-Value 45%
...

Reports Reports Reports Reports , . ,

4.5% Base <30
40%

Feb-98 0 0 n/a .'
Mar-98 0 0 n/a 22% Base <30 35%

"Apr-9l1 0 0 nJa 4.2% Base < 30 30% ..
May-91l 0 0 nla 32% Base < 30 .. ' , --. ---SWBT25% '.
Jun-ll8 0 0 n/a 3.7% Base < 30 i

, -+-- All CLECs

n/a 1.1% Base <30
20%

Jul-98 0 0 ' .
15% . ' '.

Aug-98- 0 0 nla 31% Base <30 "
..;

Sep-9! 0 0 nla 11% Base < 3C: 1.0%

Oct-9! 0 0 n/a 33% 0,5%
Nov-9S 0 0 nJa 4.6%

Dec-ll6 0 nla 1.4%
00%

0 co
~ ~ ~

co '" ~ i 2 l§J ~ '"Jan-9; 0 0 n/a 3.6".4 % ".' q> ".'
i;' I: :; Ol 0 > I:.r .. a. :> --, :> .. 0 0 " ..::;; « ::;; --, « (Jl z 0 --,

121.10. Total 0 0 n/a
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Oklahoma

Repeat Reports %)

Analog Trunk Port
All CLECs SWBT 160%

# Trouble # Repeat % Repeat % Repeat Z-Value
14.0%

Reports Reports Reports Reports

Feb-ge 0 0 nla 113% Base < 30 ] 12.0%
Mar-ge 0 0 n/a 140% Base < 30 'I
Apr-9i! 0 0 n/a 112% Base < 30 I 100%

May-ge 0 0 n/a 46% Base <30 .' 60%
Jun-ge 0 0 n/a 58% Base < 30 . ....... ----
Jul-9i! 0 0 n/a 10.0% Base < 3C 60%

Aug-9i! 0 0 nla 9.4% Base < 3C '."
4.0%

Sep-ge 0 0 n/a 6.8% Base < 30

Oct-9i! 0 0 n/a 70% Base < 30 2.0%

Nov-98 0 0 n/a 69% Base <30

Dec-ge 0 0 n/a 69% Base < 3C
0.0%

'" :ll '" '" '" ~ '" '" '" '" '" Q)

Jan~ 0 7.2% Base < 3C 'l' ~ 'l' 'l' 'l' ~ ~ ~ ~ 'l'0 nia ,.Q ~ >, <: ;; Q) <:.. nI a- ni " -, ~ .. 0 0 .. '"LL ::;; <{ ::;; -, <{ (J) 0 Z 0 -,
0 0 n/a 7.

Subtendin9 DigKal Direct Combination Trunks

All CLECs SWBT 160%

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports

140%

Feb-Se 0 0 n/a 11.3% Base <3C 120%
.

Mar-Se. 0 0 n/a 140% Base < 3C

Apr-98 0 0 n/a 11.2% Base < 30 100%

May-ge 0 0 n/a 4.6% Base < 30 80% --'---SWBT
Jun-ge 0 0 n/a 58% Base < 30 --- .............. - --+-All CLEes
Jul-9i! 0 0 n/a 10.0% Base < 30 6.0%

Aug-98 0 0 nia 94% Base < 3C '."
40%

Sep-9i! 0 0 nla Base <30-

Ocl-9i! 0 0 nta Base < 30 20%

Nov-98 0 0 nla Base < 30

Dec-91S 0 0 n/a
00%

'" '" '" '" ~ '" ~ '" '" '" '" ~Jan-99 0 0 nia
Q)

~ ~ OJ S' ~ t t OJ.0 >, <: 01 0 <:
II '" a- '" " " " .. .. nI

LL ::;; <{ ::;; -, -,
<{ (J) 0 z 0 -,

0 nia

DS3 Dedicated Transport

AIiCLECs SWBT 1000%

# Trouble # Repeal % Repeat % Repeat Z-Yalue 90.0%
Reports Reports Reports Reports

800"10
Feb..ge; 0 0 n/a n/a Base < 30

Mar-98 0 0 n/a nla Base < 30 700%

Apr..ge; 0 0 nta nla Base < 30 600%

May-98 0 0 nla n/a Base < 30 500%
Jun-98 0 0 nla 0.0% Base < 30

Ju!..ge; 0 0 n/a nla Base <30
400%

AuS..ge; 0 0 n/a nla Base < 30 300%

Sep-98 0 0 nla 0.0% Base < 30 200%
Ocl-98 0 0 nla 0.0% Base < 30

100%
Nov-98 . 0 0 n/a n/a Base < 30 ~

Oec-98 0 0 n/a n/a Base < 30
00"10

! ~ '" '" '" ~ '" '" '" '" '" Q)

Jan-99 0 0 nla Base <30
m OJ OJ "I m t 'l' "I "In/a L >. <: '" Q. > 0 <:

41 nI a- ni " " " Jj 0 " nI
U. ::;; <{ ::;; -, -,

<{ 0 z 0 -,
0 0 n/a

,."•••,.',.••.,.".,.. ,>.,....

Dart< Fiber

AIiCLECs SWBT 100.0%

# Trouble # Repeat % Repeal % Repeat Z-Yalue 900%
Reports Reports Reports Reports

800%
Feb-9$ 0 0 n/a nla Base < 30

Mar-9!l 0 0 nla n/a Base < 3~ 70.0%

Apr-Ba 0 0 n/a n/a Base<$ 600%

May-9!l 0 0 n/a nla Base <30 50.0% -- ----SWBT

Jun-9S 0 0 n/a 00% Base < 30 --+-All CLECs

Jul-9& . 0 0 nla n/a Base <3D
400%

Aug0Q8 . 0 0 nla n/a Base < 30 • 30.0%

Sep-9$ 0 0 nla 00% Base < 30 200%

Oct-llS 0 0 n/a 00% Base <30
100%

N0v-98 0 0 n/a nla Base <30

Oec0Q8 0 0 nla nla Base <30
0.0%

'" ~ '" '" ~ '" ~ '" '" '" ~
m

Jan-9& 0 0 nla n/a Base < 30 ~ ~ 'l' S' OJ OJ OJ OJ
>, <: "

01 a- U > 0 "II nI a- ni ::l -, " " 0 0 " '"u. ::;; <{ ::;; -, <{ (J) z 0 -,
121.40. Tota! 0 0 n/a O.
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 1999

Oklahoma

- --._- SWBT

--+-- All GLEGs

E+- All CLECsI ;
~

006%

005%

0.04%

0.03%

0.02% ' '

001% .".
000%

l¥ 3l <0 3l <0 l¥ ql l¥ <0 <0 <0 Ol
Ol 'l' 'l' Ol '2: 'l'..a .!. .!. >. r:: "3 '" c. '0 :!. r::

CD "' C. "' " ...., " CD a CD tv
U. :::; « :::; ...., « CIl 0 Z 0 ....,

000%
0.06%
0.03%

0.01%
0.00%
0.02%
0.01%
0.00%
000%
0.01%
0.02%
0.04%

% Blockage

SWBTEnd
Office to SWBT

End Office

nla ~~
n/a ~
n/8 ..

nla c:
n/.. ::

n/e;
0.000/, ::
000% ::

n/a ~
n/e.
nla :[

nla ~

o
o
o
o
o
o
6

19
o
o
o
o

SWBT End OffICe to
CLEC End Office

No of Calls Percent
Study Week Blockage

SWBT Tandem to SWBT End SWBT Tendem 40%
GLEC End Office Office to to SWBT

No. of Cells Percent If.I-•.::S-:W:,.:B:::T:,..T.;.;a;;:.n.::d.::em~B---,;;E;;.,n:::d...:O;.;ffi;;;lc;.;:e~.f.j 3.5%
_S_t_u_dy:..W_69-'-'-k+-_B_lo_c_ka"'g:..e-iiD-_'Y<_o_B_lo.;..c_ka_g"'e_a----:%..:;..;.:.B.;..Io_c_kao-=e_-!!!I 3 0%

Feb-sa
Mer-9B
Apr-9e.
May-9a

Jun-sa
Jul-9B

Aug-9B
Sep-sa
Oct-9B :
Nov-9B

Dec-9B,
Jan-99

All CLECs
# Trunk # Groups % Groups
Groups >2% >2%

Apr-98 83 0 0.00%
May-9B 93 0 000%
Jun-98 . 92 2 217%
Jul-98 ; 92 3 3.26%

Aug-98 :- 92 1 109%
Sep-98 94 2 2.13%
Oct-98 91 1 i: 110%
Nov-98 94 1 106%
Dec-9B 94 1 106%
Jan-99 92 1 1.09%

12 Mo. Total 917 12 1.310/0

Feb-9a 284,225 023% nla n/\ll 25%
Mar-9B 166,B52 000% :; 0.16% 017% •••••• SWBT20%Apr-9S 325,294 001% 001% 0.Q1~ EOITAN
May-9a 292,276 000% : 033% 036% 15% ---SWBT

Jun-sa : 446,9B8 0.00% I~ 000% 0.01% TANIEO
1.0% --+-- All GLECs

Jul-98 ' 4B5,219 000% 0.14% 0.05%
Aug-9S 621,359 1.46% 021% 0.10% 0.5%

Sep-sa 794,421 355% 007% 0.05% : 0.0%
Oct-98 784,190 111% 014% 020% <0 <0 <0 <0 <0 <0 <0 <0 <0 <0 ! Ol

'l' Ol Ol Ol 'l' ~ Ol 'l' 'l' ~
q>

Nov-9B' 751,443 023% 081% 0.47%: ..a .!. .!. >. r:: OJ c. '0 r::
CD "' C. "' " " " CD a CD tv

Dec-9B ~ 843,351 000% 0.05% 0.06%· u. ::;; « :::; ...., ....,
« CIl 0 Z 0 ....,

Jan-99j 1,064,196 0,00% . 0.43% 0.83% :

• From Februery - May 1998, the direction of most SWBT End OfficelTandem traffIc could not be distinguished and was thus equally allocated
between directions
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 1999

Oklahoma

Trunk
Blockage

> 10%

Trunk
Blockage

6-10%

Trunk
Blockage
4-6%

Trunk
Blockage
3-4%

., " '·'·:.:"IT'·':I".'·;

0 0 0 0

0 0 0 0

1 0 0 0

2 0 1 0

1 0 0 0

1 0 1 0

1 0 0 0

1 0 0 0

0 0 1 0

0 0 0 1
, , '''''-'f';':':''~''''':<i' .'

Trunk
Blockage
2-3%

. ,on: ._.., >'. ~'-: t. '••••

No of
Trunk Groups

>2%

Distribution of Common Transport Trunk Groups Exceeding 2%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Interconnection Trunks Oklahoma,

Percent Missed Due Date•
.:;"'

CLEC 10 SWBT Trunklng :;1

"AIiCLECs SWBT ~i! 70%

No of # Missed % Mjssed % Missed Z-Value
;.

Orders Due Dates Due Dates Due Dates t~ 60%

Feb-9& 527 0 00% 197% Bas~l~.:~ i.:Mar-9! j 0 0 n1a 404% 50% "

Apr-9S ' 159 0 00% 355% -827 ;~ .
-11.23 ~

40% , '-May-91S 292 0 00% 39.5% " ; --. --·SWBT::,
Jun-9& 24 0 0.0% 429% Base <:ro ~ 30% --+-AII CLECs
JuI-9S 72 0 00% 50.5% -759 .'

-_._._...._~--

Aug.9! 96 0 00% 6.1% -248 ~ 20%
Sep-98 1,337 0 00% 60.6% -29.13 ij!

::1
10% "Ocl·96 552 0 0.0% 28% -395 ~ ,. , '

-1135:~
"

Nov-96 266 0 00% 380% "
:~ 0%Dec-9& 96 0 00% 41.9% -7oU ,;

a> ~ a> a> a> '" a> a> a> a>

1 ~Jan-99 478 0 0,0% 56.4% -18.13 ~1 Ol Ol '! ~ 3' '6, ~ ~ Ol
.b .!. .!. t: a. U ~ t<0 a. .. ::>.. ::> , ::> .. 0 ..
LL ::< 00: ::< ,

00: en z 0 ...,
3,901 0 0.0% 25.3%

,.......
SWBT 10 CLEC Trunking

AIiCLECs SWBT 70%

No of # Missed % Missed % Missed Z-Value
Orders Due Dales Due Dales Due Dates 60%

Feb·98 479 0 00% 19.7% -992 j'
Mar-9& 744 144 194% 404% -8.12 :

50%

Apr-9& 664 0 00% 355% -1600 ' 40%
May-9& 0 0 n1a 395% Base < 30 :-

;. - - - - - -SWBT
Jun-9S 0 0 n1a 429% Base < 30 ': 30% --+-AII CLEes
Jul·9S 864 48 56% 50.5% ·164: ~

Aug-98 . 0 0 n1a 61% Base < 30 '; 20%
Sep.98 7,683 0 00% 60.6% -6650 '.

Oel·911 651 0 00% 26% -490 ; 10%

Nov-911 1.107 0 0.0% 38.0% -21.46

Dec·96 456 120 26.3% 41.9% -363 0%
a> co a> i ll! '" a>

~
a> '" '" 8iJan-99 600 0 0.0% 58.4% -20.04 ~ '" ';! Of '6, '" ~

Of
.c "- t: :; .!>. ;'; 0 t:

'. _,,, ••,...," ••>. ..··.~~'h' "
<0 Q. <0 ::> ::> .. .. ..

LL :::;; 00: :::;; ..., ...,
00: en 0 z 0 ...,

12 Mo. Tolal 13,646 312 2.3% 25.3% nI;,

271- No 72



PERFORMANCE MEASUREMENT TRACKING January 1999

Interconnection Trunks Oklahoma

ClEC to SWBT Trunkin
All CLECs SWBT 50

# Missed Avg Delay Avg Delay 45
Due Dates Days Days

40 "
.' ' ,

Feb·98 0 nla 252 Base < 30 .
Mar-98 ' 0 nla 57 Base < 30 35 ;

Apr-98 0 nla 150 Base < 30 30

May-98 0 nla 308 Base < 30 : 25
Jun-98 ~ 0 niB Base < 30 ;

20
Jul-98 0 nla

Aug-9!l 0 niB 15 .
Sep-,98 ~ 0 nla 10 ., . ' ,
Oel·9S I 0 nla 5 "

"
Nov-98 0 niB ,
Dec-9a 0

0
nla

'" '" '" '" '" '" :Il i :Il '" '" Q)

~
Q) Q) ~

~ ~ ~ ~ ~Jan-!J$ 0 nla ~ ~

~ '" '0 > c.. to Q.

~ ~ ::l .. 0 .. illu. :i! <{ :;; <( UJ 0 Z Cl
0 nla 16.

50All CLECs
# Missed Avg Delay 45

Due Date. D s
40 "

.', ' ,
Feb-98· 0 nla Base <3Q ::

Mar-9S 144 130 44$.[ 35 . ,-
.:

Apr-911 0 niB Base < 3C .~ 30

May-98 0 nla Base < 3¢ ,1: 25 ~ SWBTJun-98 0 nla Base < 3!l :;. ---+-- All CLECs
-12£ i 20

Jul-96 411 70

Aug-98 0 nla Base < 3¢ '. 15

Sep-9S 0 n/a Ba.e < 3¢ ; 10
Oel-!JI, 0 n/a Base < 3(j: :~

5,
Nov-98 0 n/a Base <30 il'
Dec.Q8 120 70 -1636

0

'" '" al '" '" '" '" '" '" '" '" Q)

0 ~
Q) 0;>

~ ~ ~ 1 ~ 0;> 0;> 0;>n/a ~ ~
~ ~ '0 > " c.. to Q.

~
::l .. 0 .. .!lu. :i! <{ :i!
..,

<( UJ 0 Z Cl
312 9.11 16.

S

ClEC to SWBT Trunkin
All ClECs SWBT 100%

Number of # Missed % Missed % Missed Z -Value 90%
Orde", > 3008 s > 30 Days >30Da s

80%
Feb-98 627 0 00% 102% -742 ':

Ma....98 0 0 n/a 08% Ba.e <30 . 70%

Apr-98 159 0 00% 07% -10:1; , 60%

May-9& 292 0 00% 74% -46$. 50%
Jun-9fl 24 0 00% 271% Base < 30 :,

40%
Jul-llil 72 0 00% 46% -186

Aug-98 96 0 00% 01% -038 30% .
Sep-9& 1,337 0 00% 147% -14og 20%
Oel-9a 552 0 00% 03% -1 31 10% ...
Nov-98 268 0 00% 00% 000' .
Dec-98 96 0 00% 397% -716

0%

'" '" '" '" '" '" '" '" '" :Il '" '"
478 32.5% -13.00 ;, ~ ~

Q)
~ 0;>

~
0;> 1 0;> ~

Q)

0 0.0% ~
~ c '" '0 > C.. to Q.

::l ::l .. 0 .. ..
IL :;; <{ ::; .., <( UJ 0 Z Cl ..,

3,901 0 0.0% 5.5% nla,

SWBT to ClEC Trunkin
All CLECs SWBT 100%

Number of # MI.sed % Missed % Missed Z -Value 90%
Orde", > 30 Oays > 30 Days >30Da.

80%
Feb-9l> 479 0 00% 102% -708

Mar-9& 744 0 00% 08% -244 700,.

Apr-98 864 0 00% 07% -23Si 60%

May-lie 0 0 nla 74% Base < 30 50%

I~:V~:ECSJun-9& 0 0 nla 271% Base < 30
40%

Jul-98 864 0 000,. 46% -63i

Aug-9& 0 0 niB 01% Base <30 30%

Sep-S8 7,683 0 00% 147% -3362; 20%

Oel-9ll 851 0 000.. 03% -173 10% ...
NOY-9& 1,107 0 00% 00% 000 ..
Dec-98 456 0 00% 397% -14'2J

0%

'" '" '" '" '" '" ql '" '" '" ~ ~600 0.0% 32.5% -14.4& ~
Q) ; 0;>

~ ~ 1 0;> 1Jan-99 0 ~

~ '" '0.. to
~

::l Jl .. illu. :;; ::; <{ 0 Z Cl
12 Mo. Tot. 13.648 0 0.0% 5.5% nla :
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PERFORMANCE MEASUREMENT TRACKING January 1999

Interconnection Trunks Oklahoma

Average Trunk Restorallnterval (Hours)

MeasuremenS All CLECs 16

Nc, 75 # Trouble A'Jg Restoral 14
dt' ~, Tlcke1s InteNaI

Feb-9fJ 0 nla Base < 30· 12 ,
Mar-96 1 135 Base < 30 : ""
Apr-9$ 1 018 Bese <30 :

10

Mey-9fJ 0 nla Base < 30 i 8 - - _-:~ :SWST:
Jun-96 0 n/a Base < 30 -+-- All CLECs :
Jul-9lS 0 nla Base < 30 : "

Aug-9& 0 n/a Base < 30 .
4

Sep-8(l 2 504 Base <30

Oct-9ll 0 nla Bese < 30 2

Nov-9& 0 nla Base < 3Q

Dec-911 0 nla Base < 30 .

'" ~ '" i '" '" '" ... '" ... ...
IJan-8(l 1 0.48 Base < 3Cl ~ ~ ~ ~ ~ ~ ~ 1 ~co

~ '" u
" ~

~ " "u. ::;; « ::;; « Ul 0 Z 0
6 2.42 7.

All CLECs

# Trouble A'Jg Restoral
14

Tickets Interval

Feb-9ll 2 048 Base < 30 12 ,
Mar-91l 1 1287 Base < 30. ""
Apr-$8 •. 0 nla Base < 30 1 10

"
May-98 0 nla Base < 30

- - - - - SWBT I
Jun-98 0 nla Base < 30 :

Base <30: :
-+--All CLECs ,

Jul~1l 0 nla "
Aug-98 0 nla Base < 30 :

4
Sep-911 1 472 Base < 30

Ocl-98 3 549 Base <30 2

Nov-9$ 1 175 Base < 3tl
Dec-911 2 200 Base < 30

0

'" ... 31 '" '" '" '" '" '" '" ~ 8)Jan-9ll 2 0.78 Base < 30 ~ '" "I "I '" '" '" "I "I<.
~ ~ c: -!. ,;, Q. U > c:

"
co

~ .; ~ ell 0 " ~u. ::;; « ::;; -, « 0 z 0
12 Mo. Total 12 3.53

aired Within 24 Hours

CLEC to SWBT Trunking
100%AlICLECs SWBT

# Trouble # Repaired % Repaired % Repaired Z - Value 90%
Tickets < 24 Hours <24 Hours < 24 Hours

80%
0 0 n/a 778% Base < 3C:

1 1 1000% 100 0% Base <3O:i 70%

1 1 1000% 1000% Base <3(1 ~ 60%

0 0 nla 1000% Base < 30 , 50%
0 0 nla 1000% Base <3C

0 0 nla 667% Base <30::
40%

0 0 nla 1000% Base < 3Jo~ 30%

2 2 1000% 1000-.. Base < 30 20%

0 0 n/a 1000% Base < 30 10%
0 0 n/a 760% Bese <3~

0 0 nla 1000% Base <30
0%

~ '" 31 '" '" '" '" '" '" '" ,8)100.0% 100.0% Be.. < 30 '" "I "I ~ b. ~ ~ q.
1 1 <. :5- >. c: :ii u is c

"
co « co .; :> Jl 0 ~u. ::;; ::;; « z 0

5 6 100.0% 94.1%

SWBT to CLEC Trunkin

All CLECs SWBT 100% .:\
f# Trouble # Repaired % Repaired % Repaired 2 - Value 90%

Tickets < 24 Houro < 24 Hours < 24 Houro
80%

Feb-98 2 2 1000% 778% Base < 3tl "
1000% Base<30j 70% ' ,

Mer-$8 1 1 1000% "

Apr-911 0 0 n/a 1000% Base < 30 • 60%

Mey-9ll 0 0 nla 1000% Base < 30 : 50% • '--- SWBT :
Jun~8 0 0 n/a 100 0% Base<~

\
-+--All CLECs j40%

Jul-~ 0 0 nle 667% Base < 3C

Aug_ 0 0 nle 1000% Base < 30 30%

Sep-9& 1 1 10000/0 1000% Bese < 30 . 20%

Oct~f> 3 3 100,0% 1000% Base < 30 :
10%

Nov.- 1 1 1000% 760% Base <31> j
Dec:-9& 2 2 1000% 1000% Bese <30 0%

'" ... '" '" '" '" '" ... III '" '" '"Jan-9ll 2 2 100.0% 100.0% Base < 30 ~ '! ~
"I "I ~ ~ ~

q. q.
~co i;' c: :ii g> u is u

" .; <ll ~ .!lu. ::;; « ::;; « 0 z
12 Mo. Totlll 12 12 100.0% 94.1% nllo
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Feb-98

Mar-98

Apr-98

May-98
[-+- All CLECslJun-98

Jul-98

Aug-98

Sep-9ll

Oct-98 i
N0v-98 :~

Dec-911
., ., ., .,

i ~
., q: 8}q> q> 'l' q> q>

Jan-9S1 nJa >. <: :; '" > 0 <:
III " ..., " "l 0 0 .. 11l::;; ..., « z 0 ...,

12 Mo. Total 9,207
;'~"l< • oj" ~":"":" ~". ··'j.~·~f,!·-·· • '~'.1~~,'J~. ,..... :'~~~'!' '~J::" _c_ '; -,'t'!',,;, '.:1

AIlCLECs SWBT
No. of Number Percent % Trouble Z·Yalue 45%
Orders Trouble Reports Trouble Re orts Reports

40%
Feb 2.594 0 000%
Mar 924 4 043% 35%

Apr-98 368 0 000% 30%

May-98 359 0 000% 25% ". "'SWBT
Jun-9lj 1,095 0 0.00% 2.0% _AIIClECs
JUI-9ll 283 0 000% 3.83% -464

15%

r~Aug-98 1,672 1 006% 388% ·2.89
Sep-9lI 829 0 0.00% 4.27% -18.70 10%

Ocl.ee. 850 0 000% 388% ·119 j 05%
~

~.

Nov-9~ 233 0 0.00% 387% -6.0E. : 00%
Dec-98 0 nJa n/a 3.31% Base<~ q: ., ., ., q: ., 00 00 00

~ q: 8JOl
~ 'l 'l' 'l' q> Ol

ol. .,!.
Jan-99 nJa n/a n/a 2.78% #VALUE, .D 11l "'- <: :; '" Q. 0 1; ~ <:.. III " " .. ~u.. ::;; « ::;; ..., ..., « If) 0 Z 0 ";:

7 5 0.05%

AIlClECs SWBr :~

# Missed % Missed
Yo

No of % Missed Z·Yatue 10%
Orders Due Dates Due Dales Due Dates 09%

Feb-98 2,594 0 000%
08%

Mar-98 924 0 000% .
~ .

0.7%
Apr-9$ 368 0 0.00%
May-9lj 359 0 0.00%

06% 11'···· ·SWBT .1
Jun-9$ 1.095 0 000% 05% _AIIClECs
Jul-9ll 283 0 000% 085% ·192218 04%

Aug-98 1,672 0 000% 086"10 -359224 03%

Sep-9$ 829 0 000% 079"10 -342785 02%

Ocl-9lj 850 0 000% 0.78% -448.07 01%

N0v-98 233 0 0.00% 072% -5972S 0.0%
Dec-98 0 nla n/a 076% Base < 30 00

~
.,

~
., .,

~ ~ ~ q: .,
8}'l' 0> 'l' q> q>

.D ol. >. § :; 01 "- ;3 1; 0 <:Jan-99 n/a nla nla 0.62% tT 11l "'- 11l " .. .. 11l::;; « ::;; ..., ..., « UJ z 0 ...,
12 Mo. Total 9,207 0 0.00%

.~~.

PERFORMANCE MEASUREMENT TRACKING January 1999

Interim Number Portability (INP) Oklahoma

Percent Installation Completed Within "x" Business Days

AIiClECs
No of Wlthln3Da Wllhin 7 Days Wllhin 10 Days .:: 100%

Orders # Install % Install # Install % Install #Inslall %tnstall :~ 90% ........ ",.,

Feb-98 2,594 106 41% 675 26.0% 922 355% :l 80%
Mar·Sa . 924 95 103% 255 276% 820 88.7%:11

70%
Apr-98 368 52 14.1% 249 677% 346 94 0% :~j

May-98 359 49 136% 102 284% 322 897'ld
60%

Jun·98 1,095 325 297% 981 896% 993 90.7% .=:
50%

Jut·98 283 25 8.8% 118 41.7% 133 470% ::: 40%

Aug·SS 1,672 83 50% 1,109 66.3% 1,132 67 7%. ~~ 30%
Sep·98 829 154 186"10 284 34.3% 394 47 5% ~ 20%
Det·gs . 850 772 908% 780 91.8% 787 926% ;:

10%
Nov-98 233 162 695% 197 84 5% 215 92.3%_

0 0 0 0 n/•.
0%

Dec·98 n/a nla ., ., ., ., ., ., ., ., ., ., .,
8}Jan-99 nJa nla n/a n/a nla nla n/a q> Ol Ol q> q> ~ q> t g 'l' q>

.D ol. ,!. >. <: Ol 1; 0 <:.. III Q. 11l " " " .. .. 11lu.. ::;; « ::;; ..., ...,
« If) z 0 ...,

12 Mo. Totaf 9,207 1.823 19.8% 4,750 51.6% 6,084 65.9'lr.
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PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

January 1999

Oklahoma

I-+-All CLECs

GO GO

~
GO

~0> 9' cg0. U
Jl 0 " toa z 0 ...,

•. ,...,.;,,, .

50

00 -!--.;,...---t--_+_-+--_---t--_+_-+--4--+---l

400 ...---------------------,

150

250

20.0

35.0

100

300

Percent of Request Processed Within 35 Days

1

100.0%

nia

nia

100.0%

%Wilhln
35 Days

1

1

o
a
1

3

All CLECs
No Within
35 Days

3

1

1

a
a
1

AllCLECs

Number of
Requesls

Number of Average

Requests Days

Sep-98

Ocl-98

Nov-98

Dec-98

Jan-99

Sep-98 1 10 00

Ocl-98 1 3400

Nov-98 a nia

Oec-98 a nla

Jan-99 1 10.00

12 Mo. Total 3 18.00

12 Mo. Tolal
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PERFORMANCE MEASUREMENT TRACKING January 1999

Collocation Oklahoma

Percent Missed Collocation Due Dates

All CLECs
#Collocallon # Missed % Missed Z-Value

Projects Due Dates Due Dates 100%

Feb-9ll 1 0 0.0% nla <: 90%

Mar-98, 0 0 nla nI,. ~ 80%

Apr-98 ~ 2 0 00% nla .,: 70%

May-98 0 0 nla nI.. 60%
Jun-9ll 1 0 00% nI", " 50%
Jul-98 1 0 00% nI'" 40%

L~AIICLECsl
Aug-9ll 0 0 nla nI", 30%
Sep-911 0 0 nla nI",

20%
Oct-98 5 0 00% nla "

10%
Nov-9ll 1 0 00% nla ::

0%
Dec-911 1 0 00% nla .:

:ll ~
<0 ~ <0 <0 <0 <0 <0 <0 <0 en

nI", : en en '!' '!' en '!' 1 ~ '!'Jan-9& 0 0 nla. l:. i ~ e '3 '" ....
" <:.. .. .. " ...., " " .. ..

LL :;; < :;; ...., < (f) 0 z 0 -,
12 Mo. Total 12 0

AIiCLECs
# Missed Average

1
Due Dates Delay Days

Feb-98 0 nla
0.9

Mar-98 0 nla 08

Apr-9& 0 nla 0.7

May-98 0 nla 06

Jun-98 0 nla 05
JuI-98 0 nla 04 b AIiCLECsl

Aug-98 0 nla 0.3
Sep-98 0 nla

02
Qct-98 0 nla
Nov-98 0

01
nla

Dec-98 0 0
<0 <0 <0 <0 <0 <0 <0 <0 <0 <0 <0 en

Jan-98 0 Ol '! Ol '!' ~ '!' Ol en
~ ~ '2: Ol

l:. .!. '"' '3 g, Q. e
"

.. Q. .. " .. 0 .. ..
LL :;; < :;; -, ....,

< (f) 0 z 0 ....,
12 Mo. Tolal 0

AIiCLECs
# Collocation # Processed % Processed Z-Value

100%Requests Within 35 Days W!thin 35 Days

Feb-98 0 0 nla Base < 30 90%

Mar-9a 1 0 00% Base < 30 80%

Apr-98 1 1 1000% Base < 30 70%

May-9a 0 0 nIa Base < 30 60%
Jun-9a 1 1 100.0% Base <30 50% --+-- All CLECs
Jul-98 4 1 250% 40% - - - - - • Standard

Aug-98 1 1 100.0% 30%
Sep-98 3 3 100.0%

20%
Oct-98 1 1000%

Nov-98 0 0
10%

Dec-98 1 1 0%

~ ~ ~
<0 <0 <0 <0 i ~

<0 <0 8l
Jan-9ll 2 'l' Ol

~ ~ ~
en

0 l:. .!. '"' e t:. c.. .. Q. m
~ " .. 0 .. ..

LL :;; < :;; ....,
< (f) 0 z 0 ....,

15 9
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 1999

Oklahoma

--+- All CLECs

• - .••• Standard

Z-Value

Z-Value

40%

3.0%

20%

2 072% ·3 82 ~
10%

0 oOO°A. ·2 68 ~ 00%

0 000% -3.58 <Xl <Xl <Xl '"q> q> q> '"
0 0.00% -3.6& : "0 > 0 ~

0 .. IV

.~
a z Cl -,

2

50%

277
136

243

254

910

AIiCLECs

Local Num ber Portability (LNP

Percent of Premature Disconnects

No of No Pre·mature % Premature

_c=ut;,:o;;.v;:;e;,:rs,-+-.:D;:.;i;:;sc:;o;;.n;.:.n:;;e:.:ct:.;;s,-+-..:D:.;;is:;.:c:;;o:.;;n;.:.nect=;:;s~I- .f.iJ 6 0% ,----------------,

No. of % Premature

_.:c.:u:.:tov=e:.:rs=--+-...:;.;===~-t.....:;D;.;.js:;.:c:.:o;.;.n:.:n:.:ect=s-tr!l- i~ 6 0% .------------------,

Oct-ge

Nov·98 ;

Dec·9&

Illm:ElDJan-99

50% •••••••••••••••••••••••••••••••.

4.0%

3.0%

20%

--+- All CLECs

•••••• Standard

:<.

'.;.

"

Z·Value

Interim Hum ber Portability (INP
A1ICLECs

No. of No Pre·mature % Premature

_C=ut;,:ov=e;,:rs'-+-.:D;;.is:;c:;.:o::.n:.;;n:.:;e.::;ct::s'-......:D;:.:is::c::o::.;n:.;;necf=s::...-U ~ 60% ,- ...,

Oct-98 0 0 nla Base < 30~.
10%

Nov-98 0 0 n/a Base < 30 .: 00%

Dec-98 5 0 000% Base < 30 ~ <Xl <Xl <Xl '"q> '" 'Z q>
Jan·9& 62 0 0.00% ·1.8~ "0 ;. c

0 .. IV
0 Z Cl -,

67 0

5.0% ••••••••••••••• - ••••••••••••••••

4.0%

3,0%

.~
~.,

--+- All CLECs

-., ••• Standard

10%

20%

Z-Value

·20E <
-319 :

-272:

Base < 30

o
o
o
o
o

81

193

141

o
415

No of % Premature

_C=ut::o:.:v.::e;,:rs'-+-====:.:...+....:D;:.:is::c::o::.:n:.:ne::;ct=s-fi- ~ 60% ,---------------...,

50% •••••••••••••••••••••••••• _•••••

40%

3.0%

20%

--+- All CLECs

•••••• Standard

.~

(.
~:.

.;

of 10%
Base < 30 'j

-233' 0.0% +--+--+--I,.-+--+--+-_-l-....~..-.
Base < 30 :

Base < 30

Oct-gs 8 0 0.00%

Nov-98 103 0 0.00%

Dec-98 18 0 0.00%

Jan-99 0 0 nla

12 Mo. Total 129 0 0.00
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 1999

Oklahoma

~AIICLECs

• •• - •• Standard

Z-Value
AIiCLECs

Interim Hum ber Portability

3%

5% •••• -. - -- - •• - -- •• , - --. - •••• - ••• -

2%

Percent SWBT Caused Delayed Coordinated Cutovers

Local Num ber Portability LNP)
All CLECs

4%

No of Number %

_C:;,u::;t:;;o.:.;ve:::rs.::-+_.::D:;;e:::la:£y:;,ed=---!f--=D;;:e:::Ja::4:y.::ed=---!m- I~ 6% -r------------------,

Oct-91l 277 0 000% -382
1%

Nov-9$ 136 0 000% -26& . 0%

Dec-9& 243 0 0.00% -358 '" '" '" '"q> q> '" q>

Jan-9& 254 0 0.00°';' -3.66 '0 > I" c
0 CD IV

0 Z 0 ..,
910 0

No. of % Z-Value ;::1
Cutovers Delayed 6%

~
5% ~ ...............................................................

4%
{

3% ~AIICLECs
i;l

• • - - - - Standard
2%

':';

Oct-~ 0 0 nle Base < 30
1%

Nov-91l 0 0 nla Base < 30 0%

Dec·9So 5 0 0.00% Base < 30 : '" '" '" '"
~

q> 'Z q>

Jan-99 62 0 0.00°,t -1.81 ~
c

CD IV
0 Z 0 ..,

67 0

No. of Number % Z-Value

Imm~mlij~_2C~ut~0~ve~rs~-!-_iD~e~la~y~e~d_-t_..ED~e~la~y~e~d_-I1--=-~=--I~ 6% -r------------------.,

5% ---- -.--- - .- •••• '--" - -- - --. -.--

4%

3%

2%

~AIICLECs

• - - - • - Standard

1%

0% +--+-+--+-t--t----it--t----i-+--4"-.

Z-Value

-206

-3.19

-272
Base < 30

000%

000%

0.00%

n/a

o

o
o
o
o

All CLECs

81

193

141

o

415

Interim Hum ber Portability

No. of Number %

_C=ul:.:o.:.;ve:::rs.::-+_..:D;;:e:::la:£y.;;ed=-_f--=D;;:e:::la::4:y..:ed=--'m- ~~ 6% -,------------------.,

Oct-98

Nov-98

Dec-98

Jan-99

5% --- •• , .,----.-.---. ----- ••••• -.-

4%

3%

2%

Ocl-98 8 0 000% Base < 30
1%

Nov-911 103 0 0.00% -2.33 .. 0%

Dec-98 18 0 0.00°,t Base < 30

Jan-99 0 0 nla Base < 30

Tola! 129 0 o.
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning. POTS (Resale) st. Louis

Mean Installation Interval (Days) - Field Work

Residence

AIIClECs SWBT 30

No of Mean No Mean No Z-Yalue
Orders of Days of Days 25

........

Feb·ge 288 181 247 -33S:
Mar-98 .- 456 223 2.66 -29C : 20
Apr-98 373 213 265 ·243 .

-4n' - - _. - -SWBTMay-98 ': 252 159 250 15
Jun-98 : 251 1.63 249 -356 -+--AII CLECs---_ .._----
Jul-98 . 283 165 236 -408 10

AU9-98.: 287 164 257 -3.1~ •

Sep-98 289 222 260 -2.12
05

Oet-98 321 206 249 -251

Nov-98 254 187 245 -351

Dec-ga 227 212 2.52 -21& • 0.0
<0 <0

~ ~
<0 <0 g; <0 <0 g; ~ 8$Jan 227 2.21 2.44 -1.29 q> '?? q> 'l' ~ '!.0 >. c: :; '" il u c., til Q. til ::0 ::0 .. 8 .. til

U. ::; <t ::; ..., ...,
<t VJ Z 0 ...,

3,508 1.97

Business
AIICLECs SWBT 3.5

No of Mean No. Mean No. Z-Yalue
Orders of Days of Days 30

Feb.Q8 • 2 100 2.34 Base<~ .

Mar-98 6 2.00 2.71 Base < 30 ~
25

Apr-98 13 1.15 245 Base < 3C
.:

> 2.0 - _•• - 'SWBTMay-98 :; 16 169 263 Base <~. :

Jun-98 22 182 2.91 Base <30 : 15
-+--All CLECs

Ju1-98 .' 18 211 2.92 Base < 30
!

36 1.44Aug-98 i' 248 .1.6& • 10
Sep-911 : 55 209 2.72 -1~

Ocl-98 . 76 109 267 -387 • 05

Nov-98 43 2.35 274 ~65i

De<:-98 60 260 288 ~4ll:
00

<0 <0 <0 g; <0 <0 <0 <0 <0 <0 <0 Ol

Jan-9$ 97 2.56 3.24 ~.7a : 'l' '?? ~ ~ 'l' q>
~ '! 'l' q> 'l'

:0;:.,. .. .0 til Q.
>. :; '" u >

~
c.. til ::0 ::0 " 0 til

U. ::; <t ::; ..., ...,
<t VJ 0 Z Cl ...,

444 2.00
•.•.

No Field Work

Residence
AIiCLECs SWBT 25

No of Mean No. Mean No. Z-Value
Orders of Days of Days

Feb-96 1,074 147 076 7.98
20

Mar-98 ; 1,764 197 0.74 2663

Apr-98 . 1,812 182 073 26.38 : 15

May-98 1,309 1.46 0.74 1411 • -. - - -SWBT

Jun-98 . 1,399 1.38 076 1383 . -+-- All CLECs

Ju1-98 3,540 0.36 083 -12811 :
10

Aug-9a t 3,050 041 0.71 -1081
Sep-96 :. 2,835 0.34 0.73 -1202 > 05

Oct-98. .: 3,536 041 074 -934

Nov-9a. 2,274 0.49 071 ·518 :'

Dec-98 ~ 1,636 037 066 -5.n· 00

~
<0 <0 t <0 llJ llJ <0 <0 <0 llJ g;

Jan-99 . 3,320 0.03 0.65 ·20.4~ '?? '?? 'l' 'l' 'l' "I
c :; '" Q. 'll 15 u c

,f til Q. til ::0
~ ~ " til::;; <t ::; ..., ..., a z 0 ....,

27,569 0.69
.,., ...,,'............ ,

Business

AIICLECs SWBT 25

No of Mean No. Mean No. Z-Yalue
Orders of Days of Days

20
Feb-9& 51 227 067 430

Mar-98 • 245 097 086 063

Apr-98 • 420 106 1.12 (0.38) • 15

May-98 : 514 1.31 079 325

Jun-98 :: 428 100 071 1.98 ,
Jul-ge : 87 0.93 081 028

10

Aug-98 < 144 061 118 (166} :

Sep-96 . 210 068 0.97 (104} 05
Oet-98' 196 076 0.86 (032} ;

Nov-9/> 190 0.85 0.91 (026)

Dec.Q8 ~ 190 089 054 1.71
00

llJ ~
<0 <0 <0

~ llJ llJ <0 <0 <0 Ol

Jan-99 86 0.23 0.87 (1811) t q> "I t q> q>
~.0 >. c Ol Q. 15 "til til ::0 -s => II .. til

~ ::;; <t ::;; ...., <t VJ a z Cl ....,
12 Mo. Total 2,761 0.98

271 - No. 27a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE loop and Port Combinations

January 1999

St.louis

UNE Loop and Port Combos
All CLECs

No. of Mean No
Orders orDa

ReslBus - N Orders
SWBT

Mean No
of Days

Z-Value
25

20

..............

15

10
Aug-ea 0 nla 233 Base < 3~

Sep-SS .' 0 nla 243 Base < 30
0.5

o<:t-ss a nfa 233 Base < 3C

Nov-98
,, a 235 Base <30nla

Dee-98 a nla 194 Base < 30 00

JanoOO a nla 2.23 Base <30

a nla 2.26

271 - No 27b
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) St. Louis

Percent Installations Com leted Within 5 Days . Field Work

Residence
.....;1"""

AIlClECs SWBT 101%

No of #inslall % Install % Install Z-Yalue ::: 100%
Orders In 5 Days In 5 Days in 5 Days ~

Feb-9a "" 288 287 9965% 95.51% -3.39' ~ 99%

Mar-98 ~ 456 454 9956% 95.42% -4n:) 98%
Apr-98 i: 373 368 98.66"10 95.35% -30l i,

97% I· ·--·-SWBTMay-9S . 252 251 99.60% 9555% -3 " :~
I' ., 95 ~~Jun-9& , 251 247 98.41% 9597% 96% -+--AII CLECs

Jul-9l1 r; 283 279 98.59% 9595% -2.23 .~
..........

95%
Aug-9(l: 1 287 282 98.26% 9540% -23(; 1
Sep-98 ~ 289 280 9689% 94.74% -162 :i 94%

Oct-9(l: ~ 321 317 98.75% 9538% -287 J 93%
Nov-98 ~ 254 254 10000% 95 76% -3,35 :::

92"10
Dec-98 227 225 99.12"10 9561% -2.57 d

! ~
<0 <0 <0

~
<0 <0 3! 3! <0 (])

-1.40 :.::
(]) ep ep ep ep ep 'l'227 222 97.80% 95.94% L L >. c: '" Q. U > u c:

til til Q. til :> :> :> til 0 <ll ..
LL ::;; <{ ::;; .., ..,

<{ (f) 0 z a ..,
3,508 3,466 98.80% 95.54%

Business
AIiCLECs SWBT 102%

No of # Install %lnstalJ % Install Z·Yalue
Orders in 5 Days in 5 Days in 5 Days 100%

Feb-9& 2 2 100.00% 95.98% Base < 3C ~
Mar-911 6 6 10000% 9449% Base < 31: ':

98%

Apr-9S 13 13 10000% 9627% Base < 3~ il 960/0
May-9S 16 16 10000% 9362% Base <3i: ~ -.'Jun-9S . 22 21 9545% 94.19% Base < 3C ~ 94%

17 9444% 93.21% Base < 3C ~
..Jul-911 18

Aug-98 36 36 10000% 94.82% -140 ;, 92%

Sep-9l1 55 54 98.18% 9247% -160

Oct-9ll 76 76 100.00% 9335% -232 90%

Nov-98 43 42 97.67% 9276% ·1,24

Dec-93l 60 60 100,00% 9328% ·2.06
88%

<0 <0

~ i co <0 co 3! 3! ~ i 0>

Jan 97 97 100.00% 94.05% • .:1.46 ~ ~ 'l' ep cg, ~c: :; Q. U i;
of

.. Q. til :> .., :> <ll 0 <ll til::;; <{ ::;; .., <{ (f) z a ..,
444 440 99.10% 94.04%

. No Field Work

Residence
All ClECs SWBT 100%

No. of # Install % Install % Install Z-Yalue ........-.... -..... -... --... --............ _..... -

Orders in 3 Days in 3 Days in 3 Days

Feb-9;S 1.074 1.061 9879% 9836%
95%

-111 :
Mar-ea 1,784 1.539 8627% 9775% 30 2~ 1
Apr-9S 1.812 1,635 90.23% 97.95% 216(; 90%

May-9S 1,309 1,305 99.69% 9856% -34S'
Jun-ge 1,399 1,394 9984% 9852% -346-

Jul-9& 3,540 3,540 10000% 98.23% -79&
85%

Aug-9f. 3,050 3,050 100.00% 9827% -7.32
Sep-9;S 2,835 2,835 100.00% 9811% -739 80%
Oct-9S ;_ 3,536 3,536 10000% 97.99% ~52

NOv-96,; 2,274 2,274 100.00% 9820% -6.46
75%

Dec-98 " 1,636 1,636 10000% 9831% -S 31 co 00

~
00 co

~ ~
<0 00 00 00 '"Jan-99 j' 3,320 3,320 100.00% 98.45% -7.22 ~ ~

0> 'l' ep 'l' ep ep 'l'>. c: '" Q. '0 > II c:
,"' .•,....". '>"., ~~ <ll .. Q. .. :> :> :> <ll 0 til

LL ~ <{ ::;; .., ..,
<{ (f) 0 z Cl ..,

12 Mo. Tot~: 27,569 27,1

All CLECs SWBT 100% ..............
No. of # Install %Inslall % Install Z-Yalue 90% VOrders in 3 Days In 3 Days in 3 Days

Feb- 51 37 7255% 9725% 1050
80%

Mar 245 226 9224% 9493% 1.85 70%

Apr-93 420 403 95.95% 9465% -10;:: 60%
May-98 514 493 9591% 96.38%

-~.:: ; 50% • -. - - 'SWBT .I
Jun-98 428 423 9883% 97.41% -+--All ClECs
Jul-98 " 87 87 10000% 9660% -1.70

40%

Aug-98!: 144 144 100.00% 94 34% ·294 30%

Sep-95 210 210 100.00% 9625% -2.86 20%
0cl-9& 198 196 10000% 96.74% -2.51 10%
Nov-9f> '; 190 190 10000% 95.91% -2.85'
Oec-98 190 190 10000% 9758% -2.17 0%

00

~
00 00

~
00 co q: q: co

~ ~Ja 86 86 100.00% 96.83% -1.73 ep (]) ep :f 'l' "I
..0 L >. c: '" Q. '0 ~of

til Q. .. :> :> :> til " ..
:t <{ ::;; .., ..,

<{ (f) 0 z a ..,
761 2,885 97.25%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) St.louis

Percent SwaT Caused Missed Due Dates - Field Work

Residence
All CLECs SWBT 40%

No of # Missed % Missed % Missed Z·Value
35%,..:~~ :(d~~~?(:::r.:'z: Orders Due Dates Due Dates Due Dates

Feb-9ll 349 3 086% 246"10 -1.92.: 30%

Mar-9ll " 588 7 119% 318% -2.73

Apr.9$ 1: 517 6 116% 271% -2.15 2.5%

May-ge .' 352 2 057% 271% -2.47 20%
Jun-911 :: 329 6 182% 2.91% -1.18

Jul-9S f 347 5 144% 3.20% ·185 15%

AU9-9l1 331 12 3.63% 302% 064:,
10%

Sep-9ll i 350 13 371% 347% 025 .,

Oet.ell 394 8 203% 324% -134 ; 05%
Nov-9a 311 2 064% 283% ·232 ::

Dec-98 274 2 073% 3.59% ·254 ~
00%

<0 I§l ~
<0 <0 <0 <0 ql <0 <0 <0 0)

Jan-99 287 10 3.75% 3.07% 0.63..' ~
q> q> q> q> t "I "I q>

"- >- co "5 '" Q. > " co

" '" Q. ... :> :> " 0 " ~LL ::> <{ ::> ..., ...,
<{ (fJ 0 Z 0

4,409 76 1.72%

Business
AliCLECs SWBT 140%

# Missed % MiSsed % Missed Z·Value
Due Dales Due Dates Due Dates 12.0%

Feb-98 2 0 0.00% 2.36% Base <30 ~,

Mar-ge i 7 0 000% 1.93% Base < 30
100%

Apr-98 13 0 0.00% 161% Base < 30 ;.
80%

May-9il ~ 20 2 1000% 2.15% Base < 3D ! •••• ··SWBT
Jun·sa 23 3 13.04% 254% Base <30, 6.0% --+-AliCLECs,
Jul-98 ~ 23 1 4.35% 298% Base < 30 :.

Aug-98 44 0 000% 254% -1.07 < 4.0%

Sep-98 63 2 317% 3.24% -003

Oct-96 81 1 123% 2.84% -087 . 20%

Nov-96 57 1 175% 259% -039

Dec-9ll- 100 2 2.00% -0 7~
00%

ql ~ i If <0 <0 <0 <0

~
<0 <0 0)

Jan 131 2 1.53% -0.55 q> "I q> t "I q> q>
J:> co "5 '" 15 " co... .. :> :> c1l " '"iT. ::> <{ ::;; ..., ...,

« 0 z 0 ...,
584 14 2.48%

- No Field Work

Residence
All CLECs SWBT 040%

No of # Missed % Missed % Missed Z·Value
0.35%

Orders Due Dates Due Dates Due Dates

1,116 1 009% 0.02% 1st 030%
2,168 3 014% 002% 37& ,;.,

025%Apr-96 2,520 0 000% 002% -063'

May-sr, 2,248 0 000% 001% -041 020% •• ····SWBT
Jun.s& 3,331 2 006% 002% 182 --+-All CLECs
Jul-98 4,421 5 011% 0.02% 4.36 015%

Aug-9& 3,984 8 020% 003''/0 579
0.10%

Sep-9$ 4,217 7 0.17% 001% 6.89 :

Ocl.Q& 4,661 17 0.36% 0.05% 8.4', 005%
Nov-9B 3,467 1 0.03% 005% -046 J

0.00%Dec-98 5,122 1 002"'" 002"'" -0 11S :' co a: i
<0 ql ql <0 i <0 <0 ql Ol

Jan-99 4,914 2 0.04% 0.01% 1.38 q> t q> "I 1 "I
J:> "- co "5 '" '0 ~

co.. '" :> :> " ~of ::> <{ ::> ..., ...,
<{ (fJ 0 z 0

47 0.11% O.

Business
All CLECs SWBT 1.4%

No. of # Missed % Missed % Missed Z·Value
Orders Due Dales Due Dales Due Dales 12% ,

Feb·lIe 57 0 000% 0.36% -045 .'

Mar-96 295 0 0.00% 1.04% ·17~
10% "

Apr-9ll 436 0 0.00% 054% -1.54
08%

May-9l'1 584 2 035% 120% -182 ······SWBT
Jun-9ll 443 0 000% 0.75% ·183 06% --+-All CLECs
Jul-98 570 1 0.18% 0.36% -0.74

AU9·ge 798 0 0.00% 0.53% ·207 :, 04%

Se~ 813 1 012"'" 040% -1.23

Ocl-96 705 0 000% 074% ·229 02%

N0v-86 545 1 018% 064% ·133

Dec-9ll- 996 10 100% 081% 1.52 0.0%
<0 co co a; <0 co i. <0

~
co co Ol

Jan-99 795 3 0.38% 0.64% -0.92 '! ~ ~ q> q> q> q> q> q>
>- co "5 Q. i5 " co

"
.. Q. '" :> :> " ~ '"LL ::> « ::> ..., ...,

<{ en 0 z ...,
17 18 0.26% 0.84%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· UNE loop and Port Combinations

January 1999

St.louis

UNE loa and Port Combos
25% .,..-------------------,

,.

- Field WorkJNo Field Work Combined

20%

Z-Value

SWBT
% Missed
Due Dates

ResIBus - N Orders

# Missed % MIssed
Due Dates Due Oates

All ClECs
No of

Orders

·:i 1 5%
'::
.:;
::

1 0%

I·· -" SWBT

-+-All ClEes :

Aug-9a 0 0 n/a 162%

Sep-98 0 0 n/a 218% 05%

Ocl-9a 0 0 n/a 209%

Nov-98 0 0 n/a 170%

Dec-98 0 0 n/a 208%
00%

'" '" :ll '" 00 8)Jan-99 0 0 n/a 1.85% ~ ex 'li ~ ':Ig> ~

" 0 " J!l<{ IJl 0 Z 0
12 Mo. 0 0 n/a 1.92%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) St. Louis

Average Delay Days for SWBr Caused Missed Due Dates (Excluding Lack of Facilities) • Field Work

Residence

All ClECs SWBT 350

# Missed Avg No Avg. No Z·Value
Due Dales ofOays of Days 30.0

Feb..ge , 7.00 506 Base <30
Mar-911 250

25.0
4 478 Base < 30

Apr-98 2 3200 528 Base < 30 . 200
May-98 2 550 6.43 Base < 30 '

r-:~--:::;~~Jun-98 4 1150 674 Base < 30 : 150
Jul-93 4 800 422 Base < 3C

Aug-9ll 9 433 478 Base <30 100

Sep-9ll 12 1192 469 Base < 30

001-98 7 10.14 6.35 Base < 30 50

Nov-98 2 400 336 Base < 3£:1

Deo-9a 1 100 490 Base < 31:1 0.0

~ '" ~ '" ~ '" ~ lJJ '" '" '" Ol

Jan-99 7 2.00 3.27 Base <30 ~ q> 'I' 'I' q> "I q>
>- '" C; Cl Q. 13 > 0 '"If '" Q.

'" " ~
QI 0 QI '":< « ::> ..., ...,

<JJ 0 Z Cl ...,
55 8.11 4.96

Business
AIiClECs SWBT 35.0

# Missed Avg. No Avg No Z-Value
Due Dales of Days of Days 300

Feb-9a 0 nla 793 Base < 30

Mar-9a 0 nla 1073 Base <30
250

Apr-9ll 0 nla 5.84 Base < 30 . 20.0
May-9ll 2 150 6.82 Sase <30 ~ • ·····SWST
Jun-9ll 2 7.00 923 Base < 30 :, 150 --+-AII CLECs:
Jul-9ll 1 100 8.64

~I

Sase <30.
Aug-9a 0 nla 7.68 Base < 30 ; 100 .'
Sep-9a 0 nla 1433 Sase < 30

50 '.-
Oct-98 1 100 1095 Sase < 3a
Nov-98 I 1 3200 719 Sase < 30

Deo-9ll 2 150 894 Base < 30 I 00

~ '" ~ ll} '" lJJ '" '" ~ '" '" Ol

Jan-ge 2 1.00 2.09 Sase < 30 '?? 'I' "I "I "I 'I' "I
>- § :; Cl Q.

~ 0 '".f '" Q.

'" ...,
~

QI 0 ~ '":; « :< ..., <JJ Z ...,
12Mo. Tota! 11 5.09 8.32

Provisioning - UNE Loop and Port Combinations

UNE Loop and Port Combos Res/Bus - N Orders
AIiCLECs SWST 100

# Missed Avg No Avg No Z-Value 90
Due Dales of Days ofOays

80

70

60

50 • - -" -SWBT

40
--+-All CLEes

Aug-9& 0 nla 711 Base <3C 30

Sep-9ll 0 nla 885 Base < 30 ~ 20
OcI-9ll 0 nla 7.86 Base < 30 !

1.0
Nov-9& 0 nla 570 Base <30 :

Dec-98 0 nla 576 Base < y" •
0.0

'" '" '" ~ ~ &lJan-99 0 nla 2.95 Base <30 'I' '! "I
Cl '0 ~ 0 t:

" QI QI '"« <JJ 0 Z Cl ...,
0 nIa
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning (POTS) St. louis

Percent SWBT Caused Missed Due Dates> 30 Days - Field Work
" ....... " - ~ ..... ,. ""t

Residence

All ClECs SWBT 03%

No of # Missed % Missed % Missed Z-Value
Orders ,. 30 Days ,. 30 Days ,. 30 Days 03%

Feb-98 349 0 000% 012% -065

Mar-98 ' 588 a 000% 016% -0911 02%
Apr-98 ~ 517 1 019% 0.16% 017

May-9$ ;. 352 0 000% 016% -075:: '.
02% .

Jun-sa i 329 0 000% 023% -o.88.j .
'.

Jul-9a ' 347 0 0,00% 011% -0 6~ :
0.1%

Aug-9a i: 331 0 0,00% 016% -072 "
Sep-98. r 350 1 0.29% 015% 0.67 :

Ocl-96 ,: 394 025% 018% a36 ~ 01%
1

N0v-98 311 a 000% 0.09% -0.53 ,
00%Dec-98 0: 274 0 0.00% 0.17% -oll{l

~
co

~
co co co co co co '" ~

0>

Jan-9Q 267 a 0.00% 0.00% 0.00 ~
0> 'l' "I 'l' "I 0> '1' 0,> 'l'

.0 l. >, c: '5 C> "- "
,. 0 c:

'"
til 0- til ::l ::l '" 0 '" ~LL ::; « ::; .., .., « Cfl 0 Z Cl

4,409 3 0.07% 0.1

Business

AIIClECs SWBT 20%

No of # Missed % Missed % Missed Z-Value 18%
Orders ,. 30 Days ,. 30 Days ,. 30 Days

16%
Feb-98 2 0 000% 0.07% Base <30

Mar-98 7 0 0.00% 013% Base < 30 14%

Apr-98 13 0 000% 004% Base <30 12%

May-98 :i 20 0 000% 006% Base < 31> 10% • ·····SWBT

Jun-98 ' 23 0 000% 016"10 Base <30 -+-AIiClECs
Jul-98 . 23 0 000% 006% Base < 3(l

08%

Aug·sa q 44 0 0.00% 010% -o.2~ 06%

Sep-9ll 63 0 000% 016% -0 3~ 04%
Ocf-98 81 0 000% 034% -053

02%
.

Nov-98 57 1 1.75% 0.07% 4.2! • .......
Dec-98 100 0 000% 0.31% -056: 00%

'" co IX) '" IX) IX) co IX)

~ '" ql $Jan-9a' 131 0 0.00% 0.05% -0. 0> 'f 'f 'l '1' 0,> 0,>
~

0,>
1:. c: '5 C> 8 ~ 0 c:

'"
til 0- til ::l ::l '" '" '"u. :;; « ::E .., .., « Cfl z Cl ..,

564 0.18% O.

No Field Work

Residence
AIlClECs SWBT 0030%

No of # Missed % Missed % Missed Z-Value
Orders ,. 30 Days ,. 30 Days ,. 30 Days 0025%

Feb-90 1,116 a 000% 0.00% .Q 10 ' '.
Mar-98 2,168 0 000% 000% -014 0020%
Apro-9l\. 2,520 0 000% 000% .Q.1es

May-98 2,248 0 000% 0.00% -016 0015% I"-~"~;~Jun-ge 3,331 0 000% 0.00% .Q 16 ~

Jul-9& 4,421 0 000% 0.00% 0.00 ,
0010%

Aug-98 3,984 0 000% 0.00% .Q33

Sep-98 • 4,217 1 002% 0.00% 504

OcI-9&: 4,661 0 0,00% 0.00% .Q2C .\
0005%

Nov-98 3,467 0 000% 0.03% .Q911 ' -'-...........- .... -- .....
Dec-9& 5,122 0 0.00% 000% .Q.31

0000%

'" IX) IX) IX) co IX) IX) co IX) '" co 0>

Jan-99 . 4,914 a 0.00% 0.00% -0 0,> T T q> q> ~ q> q>
~

'l' "I q>
.0 >, c: C> 0- ~ 0 c:

'"
til 0- '" ::l ::l

::l '" ~ '"u. ::; « ::; .., ..,
« Cfl 0 Z ..,

42,169 0.00% 0.00%

Business

AIiClECs SWBT 09%

No. of # Missed % Missed % Missed Z·Value 08% I
Orders ,. 30 Days ,. 30 Days ,. 30 Days "

Feb-98 , 57 0 000% 014% .Q28 : 07% , '

Mar-9ll- . 295 0 000% 0.13% .Q 6~ . 06%
Apr-98 436 0 000% 0.03% .Q.37

564 000% 079% -2.n
05% .~

May-9S 0 ••••• 'SWBT .

Jun·ga 443 0 0,00% 005% .Q.46 ' 04% -+-AIiClECs

Jul-ge 570 a 0.00% 007% .Q.64
03%

Aug-ge 798 0 0.00% 0.02% .Q.42.

Sep-96 813 0 0.00% 009% -o.se- 02% ..
0cl-98 705 0 000% 007% -0.71 ; 0,1% .., .... ,
Nov-98 545 a 000% 0.21% -108 "
Dec-9l> 996 2 0.20% 003% 2,37 0.0%

co :ll ~ ~
co co co

~
co

~
IX) 0>

Jan-9ll 795 0 0.00% 0.03% .Q.52 ~
q>

~ '! ~
'l' q>

l. >, c: > 0 c:
,f til 0- '" ::l ::l JJ 0 '" til::; « ::E .., ..,

« 0 z Cl ..,
12 7,017 2 0.03% 0.13%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

January 1999

St. Louis

g;
c......,

UNELo and Port Combos Res/Bus - N Orders
All CLECs SWBT

No of # Missed % Missed Z-Value 900%
Orders > 30 Da s > 30 Days

800010

I
70.0%

60.0%

500%

~. 400%

Aug-llll " 0 0 nla 0.00% Base < 30 ~ 300%

Sep-98 0 0 nla 0.00010 Base < 30 :~ 200%
Oot-98 ; 0 0 nla 0.00% Base < 3(l ';

100"10
Nov-96 0 0 n/a 000% Base < 30

Deo-9ll 0 0 nla 000% Base < 30
00%

Jan-9S1 0 0 nla 0.00010 Base < 30

12 Mo. Total 0 0 nla 0.00%
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